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The Saratoga County Long Term Care Services Directory is written, compiled and
edited by the Saratoga County Department of Aging and Youth Services.

All information herein is accurate as of July 2023. However, as changes in the
agencies and services occur frequently, the reader is encouraged to directly
contact the agencies or the Saratoga County Department of Aging and Youth
Services at 518-884-4100 for the most current information.

As every attempt was made to comprehensively cover services for disabled
individuals and older adults in the Saratoga County area, 7he Saratoga County
Long Term Care Services Directory apologizes for any oversights or omissions. If
you know of a service or program that you feel would be appropriate for this
guide, please provide as much information as possible on the enclosed
evaluation form and mail or fax to us at

518-884-4104 or let us know by e-mail at aging@saratogacountyny.gov.



mailto:aging@saratogacountyny.gov

September 2023

To the users of this directory:

On behalf of the Saratoga County Department of Aging and Youth Services, | am
pleased to present the 13™ edition of the Saratoga County Long Term Care
Services Directory. The intent of this directory is to provide caregivers and
consumers alike with a comprehensive listing of long-term care services available
to them within our county. An index has been included to make your search for
services easier.

After reviewing the directory, please take a few minutes to complete the
evaluation located on the back page. For us to continue to provide a
comprehensive list of services in the most user-friendly format, we need to hear
from you, the users of the directory. If you have any questions or concerns
regarding the directory, please feel free to call us at 518-884-4100.

Sincerely,

Sandra M. Cross
Director
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SECTION 1: DIRECTORY OF SERVICES

ABUSE AND NEGLECT

Adult Abuse
Saratoga County Department of
Social Services
152 West High Street
Ballston Spa, NY 12020
518-884-4159
Hours: Mon-Fri 8:00 am-4:00 pm
Adult Protective Unit offers services to
mentally and/or physically impaired
adults who are 18 years or older and in
danger. Includes investigations,
counseling, arranging for support
systems, alternative living, medical care,
legal services, receipt of entitlements,
and coordination of services.

Wellspring
2816 US-9

Malta, NY 12020
518-583-0280
24/7 Hotline: 518-584-8188
Email: info@wellspringcares.org
wellspringcares.org
Hours: Mon-Thurs 9:00 am-6:00 pm and
Fridays- 8:00 am-5:00 pm
Wellspring is committed to helping
survivors of relationship abuse
(domestic violence) and sexual assault.
This organization provides basic shelter
and crisis services. In addition, has a
vision of ending relationship and sexual
abuse in the community. The 24/7
hotline is free, confidential, and can be
reached at 518-584-8188.
Helpline M-F 10:00 am-10:00 pm
800-950-6264
OR Text “helpline” 62640

ABUSE AND NEGLECT-

NURSING HOME

Long Term Care Ombudsman
Catholic Charities Senior Caregiver
and Support Services
1462 Erie Blvd. 2nd Floor
Schenectady, NY 12305
518-372- 5667
ccseniorservices.org
Hours: Mon-Fri 8:30 am-4:00 pm
This program trains and certifies
volunteers to act as advocates for the
residents of long-term care facilities
(including nursing homes and adult
homes) in resolving complaints and
securing their right to quality care.

ADULT AND FAMILY-TYPE

HOMES

Tubbs Family Type Home for Adults
103 Mechanic St.
Corinth, NY 12822
886-477-3715

ADVOCACY

In Our Own Voices-LGBT & People of

Color
245 Lark St.
Albany, NY 12210
518-432-4188
inourownvoices.org



mailto:info@wellspringcares.org
http://www.wellspringcares.org/
http://www.ccseniorservices.org/
http://www.inourownvoices.org/

Independent Living Center of the
Hudson Valley (ILCHV)
Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701

Lambda Legal National Headquarters
Transgender Rights
120 Wall St., 19*" Floor
New York, New York 10005
212-809-8585
lambdalegal.org

LGBT Aging Center - National

Headquarters/National Resource

Center on LGBT Aging c/o SAGE
305 7t Ave., 6th Floor
New York, New York 10001
212-741-2247
Hotline-877-360-5428
lgbtagingcenter.org

Service/Advocacy for LGBT Elders
(older adults)
4303 Wilson Blvd. Suite 300
Arlington, VA 22203
800-950-NAMI (6264)
703-524-7600

sageusa.org

NAMI - National Alliance for the

Mentally I
nami.org

NIMH - National Institute of Mental
Health
6001 Executive Blvd. Rm. 6200,
MSC 9663
Bethesda, MD 20892-9663
866-615-NIMH (6464)

nimh.nih.gov

National Center for Transgender
Equality
1032 15 St. NW Suite 199
Washington D.C. 20005
202-642-4542
transequality.org

Pride Center of the Capital Region
332 Hudson Ave.
Albany, NY 12210
518-462-6138
capitalpridecenter.org

New York State Wide Senior Action
Council, Inc.
275 State St.
Albany, NY 12210
518-436-1006 or
800-333-4374
info@nysenior.org

Southern Adirondack Independent
Living Center (SAIL)

3065 NY-50

Saratoga Springs, NY 12866

518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am-4:00 pm
The center aids individuals with
disabilities, family members, and other
interested parties concerning accessing
and continuing SSI, SSDI, Survivor's
Benefits, DAC Benefits, NYS Disability,
Worker's Compensation, VA Benefits,
and Public Assistance. Benefits
advisement includes counseling and



http://www.lambdalegal.org/
http://www.lgbtagingcenter.org/
http://www.nami.org/
http://www.nimh.nih.gov/
http://www.transequality.org/
http://www.capitalpridecenter.org/
mailto:info@nysenior.org
http://www.sailhelps.org/

training concerning work incentive
programs and legislation (Medicaid Buy-
In Program, 1619B Provision, IRWE's etc.)
that allows individuals with disabilities to
work. Voicemail available.

Wellspring
2816 US-9

Malta, NY 12020
518-583-0280
24-Hour: 518-584-8188
wellspringcares.org
Hours: Mon-Thurs 9:00 am- 6:00 pm
Fridays 8:00 am-5:00 pm
Wellsprings offers domestic violence
and sexual assault services. Emergency
shelters, 24-hour hotline, live chat.
counseling, and case management is
provided.

ALCOHOL & SUBSTANCE

ABUSE

Conifer Park
79 Glenridge Rd.
Glenville, NY 12302
1-800-989-6446 or
518-691-9211
coniferpark.com
Conifer Park focuses on applying the
best practice standards to each of their
individualized specialty programs.
Conifer Park offers specialty programs
such as inpatient and outpatient
rehabilitation.

Healing Springs Recovery Community
and Outreach Center
125 High Rock Ave.
Saratoga Springs, NY 12866
518-306-3048
Email: info@SARArecovery.org
SARArecovery.org

New York State Office of Addiction
Services and Supports

24/7 HOPEline: 1-877-846-7369

Text: 467369

0asas.ny.gov
New York State Office of Addiction
Services and Supports has launched the
‘Connections’ campaign to socially
support individuals with their fight
against addiction. New York State Office
of Addiction Services and Supports
provides resources, guidance, and
support for individuals, families, and
providers. Addiction prevention,
treatment, and recovery services are still
available remotely via phone/video or
from a safe distance in person amid the
COVID-19 pandemic.

Saratoga County Department of
Mental Health and Addiction Services
135 South Broadway
Saratoga Springs, NY 12866
518-584-9030
saratogacountyny.gov/departme
nts/mental-health-center/
The mission of Saratoga County
Department of Mental Health &
Addiction Services is to provide
outpatient mental health and
alcohol/drug treatment services that are
accessible and responsive to the needs
of persons suffering from mental iliness
and/or alcohol/drug problems, their
families, and the community. For
Personalized Recovery Oriented Service
call 518-885-4521. For Saratoga County
Alcohol & Substance Abuse Services, call
518-587-8800.



http://www.wellspringcares.org/
http://www.coniferpark.com/
mailto:info@SARArecovery.org
http://www.sararecovery.org/
http://www.oasas.ny.gov/
https://www.saratogacountyny.gov/departments/mental-health-center/
https://www.saratogacountyny.gov/departments/mental-health-center/

St. Peter’s Addiction Recovery Center
(SPARC)

125 High Rock Ave.

Saratoga Springs, NY 12866

518-885-6884

sphcs.org/addictionrecoverysparc
St. Peter's Addiction Recovery Center
(SPARC) provides comprehensive
resources for individuals and families
impacted by substance abuse disorder.
They offer hope, awareness, advocacy,
education, and pathways for those who
seek support, relief, and recovery
through outpatient treatment programs.

ASSISTED LIVING

albanyguardiansociety.org/

Peregrine Senior Living
(Different Locations Provided Below)
peregrineseniorliving.com

Crossgate
140 Washington Ave. Ext.
Albany, NY 12203
518-869-0211

Delmar Place
467 Delaware Ave
Delmar, NY 12054
518-434-4663

Guilderland
300 Mill Rose Ct.
Slingerlands, NY 12159
518-218-0506

Shaker
345 Northern Blvd.
Albany, NY 12204
518-465-4444

Clifton Park
1 Emma Lane
Clifton Park, NY 12065
518-371-2200

Colonie
5 South Family Dr.
Colonie, NY 12205
518-456-4500

Eddy
(Different Locations Provided Below)

eddyseniorliving.com

Eddy Memory Care at Eddy
Hawthorn Ridge
32 Community Way
East Greenbush, NY 12061
518-280-8345
877-748-3339

The Terrace at Eddy Memorial
2256 Burdett Ave
Troy, NY 12180
518-280-8345
877-748-3339

Home of the Good Shepherd

homeofthegoodshepherd.com
26 Rock Rose Way
Malta, NY 12020
518-581-2800

Home of the Good Shepherd (cont)
390 Church St.
Saratoga Springs, NY 12866
518-584-3317


http://www.sphcs.org/addictionrecoverysparc
https://albanyguardiansociety.org/
http://www.peregrineseniorliving.com/
http://www.eddyseniorliving.com/
http://www.homeofthegoodshepherd.com/

400 Church St.
Saratoga Springs, NY 12866
518-450-7360

198 Bluebird Rd.
South Glens Falls, NY 12803
518-792-1000

60 Waller Rd.
Wilton NY 12831
518-580-0702

Promenade at University Place
1228 Western Ave.
Albany, NY 12203
promenadesenior.com

Woodlawn Commons
156 Lawrence St.
Saratoga Springs, NY 12866
518-691-1563
thewesleycommunity.org

BENEFITS

American Association for Retired
Persons (AARP), Albany Chapter
1 Commerce Plaza Suite 706
Albany, NY 12260
518-434-4194 (Legislative Office)
or 866-227-7442
local.aarp.org/albany-ny/

National Grid

300 Erie Blvd. West

Syracuse, NY 13202

Customer Service:

800-642-4272

(hours till 7 pm)

Payment Arrangements:

800-443-1837

Advocacy:

718-643-4050

ngrid.com
Hours: Mon-Fri 7:00 am-9:00pm
Saturdays 7:00 am-5:00 pm
National Grid provides Budget Plan,
Direct Pay Plan, Online Bill Pay,
Extended Due Date, Third Party
Notification, Large Print/Braille/Voice
Bill, TDD-TYY Access, Language Line,
Deferred payment, Low Income
Customer Assistance/ Affordability.

Saratoga County Department of

Social Services

152 West High St.

Ballston Spa, NY 12020

www.saratogacountyny.gov
Hours: Mon-Fri 8:00 am—4:00 pm

Managed Care
518-884-4153

Medicaid

518-884-4148
Medicaid provides medical coverage
for all ages that have insufficient
income and/or resources to meet the
cost of necessary medical care as
determined by state standards.


http://www.promenadesenior.com/
http://www.thewesleycommunity.org/
http://www.local.aarp.org/albany-ny/
http://www.ngrid.com/

SNAP (Formally Food Stamps)
518-884-4155 or
518-587-3030

Issue a benefit card with a monthly

allotment for food purchase to those

who meet income eligibility
guidelines.

Temporary Assistance & Delivery
Assistance

518-884-4144
Temporary assistance provides
financial support and emergency
assistance to individuals and families
who meet income and resource
eligibility criteria.

Home Energy Assistance Program
518-884-4146 or
518-884-4111

HEAP will provide energy assistance

to families with low incomes by

issuing regular and emergency
grants to fuel dealers for heating and
utility related costs.

New York State Electric and Gas
Power Partner Program
800-572-1111
New York State Electric and Gas
Power Partner Program provides
energy services including water
heater replacement, weatherization,
health and safety measures, and also
refrigerator replacement.

Social Security Administration

socialsecurity.gov

Schenectady County
1 Broadway Center
8t Floor, Ste. 801
Schenectady, NY 12305
866-964-1296 or
866-964-0018
TTY 382-9489

Glens Falls Office
17 Cronin Rd, Suite 1
Queensbury, NY 12804
877-405-4875
TTY 745-5719

Independent Living Center of the
Hudson Valley (ILCHV)
Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701

Southern Adirondack Independent
Living Center (SAIL)

3065 NY-50

Saratoga Springs, NY 12866

518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am-4:00 pm
The center aids individuals with
disabilities, family members, and
other interested parties concerning
accessing and continuing SSI, SSDI,



http://www.socialsecurity.gov/
http://www.sailhelps.org/

Survivor's Benefits, DAC Benefits,
NYS Disability, Worker's
Compensation, VA Benefits, and
Public Assistance. Benefits
advisement includes counseling and
training concerning work incentive
programs and legislation (Medicaid
Buy-In Program, 1619B Provision,
IRWE's etc.) that allows individuals
with disabilities to work. Voicemail
available.

Veterans Affairs Division
New York State
Saratoga County Office Building
2144 Doubleday Ave.
Ballston Spa, NY 12020
518-884-4115
saratogacountyny.gov
Hours: Mon-Fri 9:00 am — 5:00 pm
Counseling to veterans, dependents,
and surviving spouses on service
benefits, application processes,
problem solving, and representation
with Veterans Administration. Assists
in applying for federal and state
benefits such as pensions,
compensations, blind annuities
educational services, and burial
benefits. Eligibility: Veterans and
dependents.
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CANCER SERVICES

American Cancer Society
1-800-227-2345
cancer.org
Services include Road to Recovery,
Reach to Recovery, Interactive Online
Classes, Help with Lodging,
Information and Resources, Look
Good Feel Better, Cancer Survivors
and Caregivers Cancer Survivors
Network.

To Life!
410 Kenwood Ave.
Delmar, NY 12054
518-439-5975
tolife.org
The Capital Region’s Personal Source
for Breast Cancer Education &
Support. Offers Education Forums,
Women'’s Health, Breast Health
Workshops, Wellness from Within,
Support Groups, Cancer Mentoring,
Resource Library, Volunteer
Opportunities.


http://www.cancer.org/
http://www.tolife.org/

CASE MANAGEMENT/
COUNSELING

Catholic Charities of Saratoga,
Warren and Washington Counties
142 Regent St.
Saratoga Springs, NY 12866
518-587-5000
518-793-6212
ccrcda.org
Hours: Mon-Fri 9:00 am-5:00 pm
Catholic Charities provides
counseling and advocacy services to
individuals and families including
assessments, benefit reviews,
application assistance and general
case management activities.

CHOICES-St. Peter’s Hospital
St. Peter’s Health Partners
315 South Manning Bivd
Albany NY 12208
518-525-1364
sphp.com/cc
Provide comprehensive assessment
for older adults, development of a
care plan, and care management by
Elder Care Consultants. Care
coordination, transition, crisis
intervention, consultations and
standby support.

Elder Care Program of the
Mechanicville Area Community
Center
6 South Main St.
Mechanicville, NY 12118
518-664-8322 x1011
Hours: Mon-Fri 8:30 am—4:00 pm
Provides advocacy for the elderly.

11

Independent Living Center of the

Hudson Valley (ILCHV)

Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701

KEE to Independent Growth Inc.

PO Box 243
Ballston Spa, NY 12020
518-309-3557

Case Management/Service Coordination

Saratoga County Alcohol and
Substance Abuse Services
135 South Broadway
Saratoga Springs, NY 12866
518-584-9030
Hours: Mon — Fri 8:30 am-5:00 pm
Information and referral, evaluation,
individual and group counseling and
intervention. 24-hour on call is
available.

Saratoga County Department of
Aging and Youth Services
152 West High St.
Ballston Spa, NY 12020
518-884-4100
saratogacountyny.gov
Hours: Mon-Fri 9:00 am-5:00 pm



http://www.sphp.com/cc
http://www.saratogacountyny.gov/

Saratoga County Mental Health
Center
135 South Broadway
Saratoga Springs, NY 12866
518-584-9030
24-hour emergency

Senior Hope Counseling, Inc.
650 Warren St.
Albany, NY 12208
518-489-7777
seniorhope.org
Hours: Mon-Fri 9:00 am-5:00 pm
Evaluation and assessment services,
individual case management, relapse
prevention groups, individual and
family chemical dependence
counseling, depression, anxiety, and
stress management counsel.

Seton Addiction Services
1300 Massachusetts Ave.
Troy, NY 12180
518-268-5542
sphp.com
Seton offers inpatient treatment for
substance abuse, detoxification and
rehabilitation.

Southern Adirondack Independent

Living Center (SAIL)

3065 NY-50

Saratoga Springs, NY 12866

518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am—4:00 pm
Case Management/Service
Coordination: The center provides
short-term case management and
service coordination services, as well as
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linkage and referral to other service
systems (DOH, OMRDD, OMH, SOFA,
etc). Center staff will assist with eligibility
determinations and gathering
documentation to access funded case
management and service coordination
services. If requested, center staff will
continue to work with individuals with
disabilities as advocates once they are
enrolled in funded services.
Counseling: The center provides
counseling, teaching, facilitates
information giving and sharing for
individuals with disabilities, family
members and other interested parties
on both an individual and a group basis.

Trinity Eldercare
19 Wayne Court
Queensbury, NY 12804
518-798-4742 or
518-796-0603
trinityeldercare.com
Provides comprehensive assessment,
coordination and management of
services, determining affordability of
services and accessing resources.
Assists with Medicaid insurance
information and applications. Provide
options and alternatives for home-
based care. Assistance with nursing
home applications. Senior Driving
Solutions-provides self-assessment
tools for older drivers.



http://www.seniorhope.org/
http://www.sailhelps.org/
http://www.trinityeldercare.com/

CHURCH- RELATED

ASSISTANCE

Assumption St. Paul’s

52 William St.
Mechanicville, NY 12118

Christ Episcopal Church

15 West High St.

Ballston Spa, NY 12020

518-885-1031

christepiscopalballstonspa.com
The church offers a food pantry that
is open 10:00 am-12:00 pm on Mon,
Wed, Thurs, and Fri Emergency food
supplies available on Wednesday
from 5:00 pm-7:00 pm.

Corinth First Presbyterian Church
199 Palmer Ave.
Corinth, NY 12822
518-654-9432 or
518-615-9564
corinthfirstpres.org
Share the warmth fund emergency/
emergency fuel. Call the church for
information. Community Churches
Food Pantry is at Theatre Guild on
Fourth St, Corinth, Tues 2:00 pm-5:00
pm, Wed 6:00 pm-8:00 pm,
Thurs 9:00 am-12:00 pm, and
Fri 2:00-5:00 pm.
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The Corinth YMCA
119 Gabriel Rd
Corinth NY
518-583-9697 x191
srymca.org
An Alzheimer's Caregivers Support
Group meets on the 2"¢ and 4"
Wednesdays at 2:00 pm-3:00 pm

First Baptist Church
202 Milton Ave.
Ballston Spa, NY 12020
518-885-8361
bspabaptist.org
The church operates a food pantry
15t and 3™ Tues 9:00 am-11:00 am
and Thurs 4:30 pm-6:00 pm.

Shenendehowa United Methodist
Church

971 Route 146

Clifton Park, NY 12065

518-371-7964

shenumc.org
The church offers a free community
dinner once a month; usually the last
Tuesday of the month, however,
please note schedule may change
due to the holiday season. Please
review our schedule on our website.

Soul Saving Station Church
PO Box 104, 62 Henry St.
Saratoga Springs, NY 12866
518-584-3122
soulsavingstationchurch.com
The church provides spiritual
counseling, religious services, family
contacts & referrals.



http://www.christepiscopalballstonspa.com/
http://www.srymca.org/
http://www.bspabaptist.org/

South Glens Falls United
Methodist Church
15 Maplewood Parkway
South Glens Falls, NY 12803
518-793-1152
umc.org
Services offered include prayer,
counseling and support.
Mon—Fri 8:30 am-12:30 pm
Wed-—grief share and Sunday
morning services start at 10:00 am.

St. Edward the Confessor Catholic
Church
569 Clifton Park Center Rd.
Clifton Park, NY 12065
518-371-7372
stedwardsny.org
The church programs include a
parish nurse program, friendly
visitors, and bereavement
committee.

St. George’s Episcopal Church
912 Route 146
Clifton Park, NY 12065
518-371-6351
st.georgescp.org
Services include: Diabetic’s support
group on the 1! Friday of the month
at 12:30 pm Alzheimer’s support
group on the 2" and 4" Wednesday
of the month from 1:00 pm-2:00 pm.
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St. Peter’s Catholic Church
241 Broadway
Saratoga Springs, NY 12866
518-584-2375 Church
518-306-5243 Outreach
stpetersaratoga.com
The church offers a variety of
information programs. Outreach
program Mon, Wed, Fri from 9:00
am-12:00 pm

CREDIT COUNSELING

Independent Living Center of the
Hudson Valley (ILCHV)
Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701

Southern Adirondack Independent
Living Center (SAIL)

3065 NY-50

Saratoga Springs, NY 12866

518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am—4:00 pm
Direct training and instruction to
individuals with disabilities, family
members and other interested
parties to develop independent living
skills in the areas of budgeting,
financial management, household
management, along with legal aid.



http://www.st.georgescp.org/
http://www.sailhelps.org/

DAY CARE, ADULT

New Journeys Structured Adult
Day Program
100 Saratoga Village, Suite 8
Malta, NY 12020
518-309-3557
keetoindependentgrowth.com/
Hours: Mon-Fri 8:00 am-5:00 pm
A non-threatening home
environment offering
companionship, stimulating activities,
and nutritious lunches/ snacks.
Experienced staff gives personal
attention and care for family
members at an affordable rate.

DENTAL SERVICES

Albany Dental Clinic
900 Lark Dr.
Albany, NY 12207
518-465-6330

wmyhealth.org

Hometown Health Centers
1044 State St.
Schenectady, NY 12307
518-370-1441

Hudson Valley Community College
Dental Hygiene Clinic
Fitzgibbons Health Tech
Center
80 Vandenburgh Ave.,
Room 127
Troy, NY 12180-6096
518-629-7400
Fax: 518-629-8111
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Low fee dental cleanings and x-ray.
Hudson Valley Community College is
committed to providing the best
patient-centered treatment possible,
while providing the students with an
excellent learning experience. Free
cleanings for seniors are available
and low-cost x-rays. The program
operates September-April by
appointment only.

Saratoga Community Health

Center
24 Hamilton St.
Saratoga Springs, NY 12866
518-886-5600

Hours: Mon-Fri 8:00 am-4:30 pm

DISABLED ADVOCACY
AND SERVICES

The following agencies provide
support programs and services to
individuals with disabilities including
intervention, rehabilitation, day
programs, and various support
groups. Contact the agencies for
information and hours of operation.

AIM Services Inc.
148 Rowland Street
Ballston Spa, NY 12020
518-885-4037
aimservicesinc.org

Catholic Charities Disabilities
Service
1 Park Place, Suite 200
Albany, NY 12205
518-783-1111
ccdservices.org



https://www.keetoindependentgrowth.com/
http://www.wmyhealth.org/
http://www.aimservicesinc.org/
http://www.ccdservices.org/

Center for Disability Services
314 South Manning Bilvd.
Albany, NY 12208
518-437-5700

cfdsny.org

Prospect Child & Family Care
Tri-Counties
133 Aviation Rd.
Queensbury, NY 12804
518-798-0170
Fax: 518 798-0533
prospectcenter.com

Saratoga Bridges
16 Saratoga Bridges Blvd.
Ballston Spa, NY 12020
518-587-0723
saratogabridges.org
Saratoga Bridges (formerly Saratoga
ARC) provides a wide variety of
service to persons with intellectual
disabilities. Services include
residential services, service
coordination, day services, clinical
services, community habilitation,
respite, transportation, family
support, guardianship supports and
employment contacts.

Independent Living Center of the
Hudson Valley (ILCHV)
Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701
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Southern Adirondack Independent
Living (SAIL)
3065 NY-50
Saratoga Springs, NY 12866
518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am—-4:00 pm

New York State Justice Center for
Protections of People with Special
Needs
161 Delaware Ave.
Delmar, NY 12054-1310
518-549-0513 or
800-624-4143
justicecenter.ny.gov
Hours: Mon-Fri 9:00 am-5:00 pm

ACCES-VR

NYS Ed Dept.

80 Wolf Rd., 2" Fl, Suite 200

Albany, NY 12205

518-473-8097

www.acces.nysed.gov/vr
Hours: Mon-Fri 8:30 am-5:00 pm
ACCES-VR promotes educational
equity and excellence for students
with disabilities while ensuring that
they receive the rights and
protection to which they are entitled;
assures appropriate continuity
between the child and adult services
systems; and provides the highest
quality vocational rehabilitation and
independent living services to all
eligible persons as quickly as those
services are required to enable them
to work and live independent, self-
directed lives.



http://www.cfdsny.org/
http://www.prospectcenter.com/
http://www.saratogabridges.org/
http://www.sailhelps.org/
http://www.acces.nysed.gov/vr

Wildwood Programs
1190 Troy Schenectady Rd.
Latham, NY 12110
518-640-3300
wildwoodprograms.org
Working with families and
community to empower and enable
children and adults with autism,
neurological learning disabilities, and
other developmental disorders to
lead independent, productive and
fulfilling lives.

DURABLE MEDICAL

EQUIPMENT

Not all DME is covered by Medicare.
Medlicare Part B (Medical Insurance)
covers medically necessary durable
medical equipment (DME) coverage if
your doctor prescribes it for use in your
home. If your supplier accepts
assignments you pay 20% of the
Medlcare- Approved Amount, and the
Part B deductible applies.

Medicare pays for different kinds of
DME in different ways. Depending on
the type of equipment, you may need to
rent, buy, or you may be able to choose
whether to rent or buy the equjpment.

*Medicare will only cover your DME if
your doctors and DME suppliers are
enrolled in Medjcare. *

Check with local Senior Centers

Coram CVS Specialty Infusion
Services
12 Jupiter Lane
Albany, NY 12205
Direct: 518-689-2900
800-289-1515
coramhc.com

Lincare

lincare.com
4 Airport Park Blvd.
Latham, NY 12110
518-782-7770

313 Usher Road, Suite 31
Ballston Lake, NY 12019
518-782-7770
Hours: Mon-Fri 8:30 am-5:00 pm
Services include oxygen and
respiratory care equipment/services,
hospital beds, and wheelchairs.

Northeast Mobility Center &
Supply Solutions
115 Everett Rd
Albany, NY 12205
518-438-3646
nemobility@fairpoint.net
nemobility.com
Hours: Mon-Fri 9:00 am-5:00 pm and
Saturday 9:00 am-1:00 pm
The Northeast Mobility Center
provides durable medical equipment
such as but not limited to: transfer
aids, bathroom safety products,
manual wheelchairs, nebulizers etc.



http://www.wildwoodprograms.org/
http://www.coramhc.com/
http://www.lincare.com/
http://www.nemobility.com/

NYS Justice Center for Protection
of People with Special Needs
161 Delaware Ave.
Delmar, NY 12054
518-549-0200 or
800-624-4143
justicecenter.ny.gov
Hours: Mon-Fri 9:00 am-5:00 pm
Administers the TRAID-IN program
where used devices are matched with
individuals needing them. They are
either sold or donated with all
negotiations taking place between
the matched parties. This service is
statewide and free.

Pharmacies: Contact your local
pharmacy for more information on
durable medical equipment.

CVS Pharmacy

Rite Aid Pharmacy
Kinney Drugs

Stones Pharmacy Inc.
Marras Pharm Inc.

Prime Care Medical Equipment

16 Walker Way

Albany, NY 12205

518-456-6192

primecaremedequip.com
Ramps, stair lifts, ceiling lifts, lift
chairs, electric door openers,
handicapped accessible showers,
bathroom modifications, wheelchairs,
scooters, durable medical equipment
and oxygen.
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ProcAir, Inc.
4 Northway Lane
Latham, NY 12110
518-664-6654
medicalserviceco.com
Services include: Medical Equipment,
respiratory equipment, oxygen,
hospital beds, wheelchairs, walkers,
canes and specialty beds.

The Albany Lift Company
747 Pierce Rd.
Clifton Park, NY 12065
518-393-2274
thealbanyliftcompany.com
Hours: Mon-Fri 8:00 am-4:00 pm and
Saturday 9:00 am-2:00 pm

Southern Adirondack Independent
Living Center (SAIL)

3065 NY-50

Saratoga Springs, NY 12866

518-584-8202

sailhelps.org
Hours: Mon-Fri 8:00 am—4:00 pm
Free loan of durable medical
equipment and assistive devices
(hospital beds, wheelchairs, walkers,
commodes, shower benches/chairs,
walkers, standing frames, crutches,
canes, etc.) based upon individual
need for 30 days or more. The center
aids with obtaining devices and
equipment from other sources. The
center provides assessment for
adaptive computer hardware and
software and training to use
specialized programs as needed.



http://www.justicecenter.ny.gov/
http://www.primecaremedequip.com/
http://www.medicalserviceco.com/
https://thealbanyliftcompany.com/
http://www.sailhelps.org/

Independent Living Center of the
Hudson Valley (ILCHV)
Hudson Office
802 Columbia St.
Hudson, NY 12534
518-828-4886

Troy Office
15-17 Third St.
Troy, NY 12180
518-274-0701

24 HOUR EMERGENCY

RESPONSE

Eddy Health Alert
518-833-1040

Glens Falls Hospital Medical Alert

Service
One Belmont Avenue
Bama Cynwyd, PA 19004
Director: Melanie
347-714-4642

LifeFone
16 Yellowstone Ave.
White Plains, NY 10607
877-374-4275

CST/Link to Life
137 North Street
Suite 209A
Pittsfield, MA 01201
888-557-4462
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Medicare, Medicaid, Long-term
Care
844-614-8800 TTY: 711
icannys.org/aboutican/what-

we-do/

Project Lifesaver
772-446-1271
https://projectlifesaver.org/

St. Peters Lifeline — Eddy Health
Alert
518-833-1040

**For EMERGENCY Dial 9-1-1**

EMERGENCY SHELTERS

Direct Salvation Army
PO Box 652
27 Woodlawn Ave.
Saratoga Springs, NY 12866
518-584-1640
easternUSA.salvationarmy.org
Hours: Mon-Fri 7:30 am-3:00 pm
Emergency assistance with food.
Serve hot breakfast Mon-Thurs
8:00 am-9:00 am Group programs
are also offered.

Saratoga County Rural
Preservation Company- The Vet
House (Male Veterans)

36 Church Ave.

Ballston Spa, NY 12020

518-885-0673

vchcny.org
Hours: Mon-Fri 8:00 am—4:00 pm
This agency is a transitional facility
for homeless male veterans. Services



https://icannys.org/aboutican/what-we-do/
https://icannys.org/aboutican/what-we-do/
https://projectlifesaver.org/
http://www.easternusa.salvationarmy.org/
http://www.vchcny.org/

include help with permanent housing
for veterans and their families, rental
assistance programs and mortgage
assistance for affordable home
ownership.

Saratoga County Rural
Preservation Company- Guardian
House (Female Veterans)
1214 Saratoga Rd.
Ballston Spa, NY 12020
518-885-0091
vcheny.org
Hours: 8:00 am—-4:00 pm
This agency is a transitional facility
for homeless female veterans.
Services include help with permanent
housing for veterans and their
families, rental assistance programs
and mortgage assistance for
affordable home ownership.

Shelters of Saratoga, Inc.
14 Walworth St.
Saratoga Springs, NY 12866
518-581-1097
sheltersofsaratoga.org
Hours are 24 hours per day, 365 days
per year. Services include emergency
housing, case management, referrals,
advocacy, and placement services.

20

FOOD PANTRIES

Captain CHS
5 Municipal Plaza

Clifton Park, NY 12065
518-371-1185
captaincares.org

Hours: Mon, Tues, Thurs 10:00 am—-
3:00 pm

Captain CHS is open for the
distribution of food by appointment.
To get food, you must call to
schedule an appointment. Then, you
will receive a time when you can
come pick up your food. For first
time pick up, you will need to
complete an over the phone intake,
then fill out an application which will
take place in-person.

Christ’'s Cupboard Food Pantry
202 Milton Ave.
Ballston Spa, NY 12020
518-885-8361
bspabaptist.org/our-mission-
field/food-pantry/
Hours: The 1%t and 3 Tuesday of
each month from 9:00 am-11:00 am
and Thurs from 4:30 pm- 6:00 pm
Christ's Cupboard Food Pantry is
open to Saratoga County Residents
only. No appointment is needed and
pantry operates at the given days
and hours listed above.



http://www.vchcny.org/
http://www.sheltersofsaratoga.org/
https://captaincares.org/
https://bspabaptist.org/our-mission-field/food-pantry/
https://bspabaptist.org/our-mission-field/food-pantry/

Christ Episcopal Church

15 W High St.

Ballston Spa, NY 12020

518-885-1031
Hours: Mon 12:30 pm-5:00 pm
Tues 9:00 am—-12:00 pm Wed 9:00
pm—4:00 pm but closed 1:00-12:30,
and Fri 12:30 pm 4:00 pm
Christ Episcopal Church is open to
the public. It is required that you
bring your license to the food pantry
to be able to shop for items.

Corinth Community Cupboard
6 Fourth Street
Corinth, NY 12822
518-615-9564
regionalfoodbank.net/agencie

s/corinth-community-
cupboard/
*No appointment necessary. Just
park on street in front & go to door.
Tues 2:00 pm-5:00 pm, Wed 6:00 pm
—8:00 pm, Thur. 9:00 am — 12:00 pm,
& Friday 2:00 pm — 5:00 pm

ECHO Food Pantry
771 Route 29
Rock City Falls, NY 12863
518-584-8550
Hours: Tuesday 9:00 am — 11:30 am
ECHO Food Pantry is open to the
public and shopping is limited to
twice a month.
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Faith’s Food Pantry @ Grace
Episcopal Church
34 Third Street
Waterford, NY 12188
518-237-7370
town.waterford.ny.us
Hours: Friday 10:00 am — 12:00 pm
by appointment, Call leave name and
number. Show up at appointed time
and food will be on the porch just
ring doorbell. Waterford Residents
Only.

First Baptist Church
11 Glenridge Road
Rexford, NY 12148
518-399-2220
faithcrossroads.org/
Hours: Friday 9:00 am — 12:00 pm
No appointment necessary, just show
up and fill out a form located on
church door. Available to all Saratoga
County Residents

Franklin Community Center
10 Franklin St.
Saratoga Springs, NY 12866
518-587-9826 Ext. 1
franklincommunitycenter.org/
programs/food-pantry/
Hours: Mon-Thurs 9:00 am — 3:30 pm
The Franklin Community Center is
open for appointment based, free

grocery pick up, but no personal

shopping.
To make an appointment for grocery

pick up, call 518-587-9826 and press
option 1.



https://regionalfoodbank.net/agencies/corinth-community-cupboard/
https://regionalfoodbank.net/agencies/corinth-community-cupboard/
https://regionalfoodbank.net/agencies/corinth-community-cupboard/
http://www.town.waterford.ny.us/
https://faithcrossroads.org/
https://www.franklincommunitycenter.org/programs/food-pantry/
https://www.franklincommunitycenter.org/programs/food-pantry/

Greenfield Community Center
Food Pantry
25 Wilton Road
Greenfield Center, NY 12833
518-893-7074
regionalfoodbank.net/agencie
s/greenfield-center-food-
pantry/
Hours: Wed 1:30 pm - 3:30 pm
Greentfield residents Only.

Greater Galway Community
Services- Food Pantry
2167 Galway Rd
Galway, NY 12074
518-882-1316
Hours: Thursdays 10:00 am — 7:00 pm
Open to the public.

The Raven House- Food Pantry of
Harvest Church

303 Grooms Rd.

Clifton Park, NY 12065

518-628-3663

soldoutforjesus.com/food-
pantry/
Hours: Tues—Thurs 10:30 am-2:00 pm
The Food Pantry of Harvest Church is
open to /lower Saratoga County
residents for pick up. Locations
include Clifton Park, Halfmoon, Town
of Waterford, Ballston Lake, Round
Lake and Mechanicville. To receive an
order, call 518-628-3663. Then they
will give you a specific time or you
are able to request a time for pickup.
When you go to pick up your order,
you can go to the front door to
notify the staff then the staff will
bring your items out to you.
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Lifeworks Community Action
Emergency Food
39 Bath St.
Ballston Spa, NY 12020
518-288-3206
lifeworksaction.org
Hours: Tuesday — Friday Deliveries
Lifeworks Community Action’s food
panty is a market-inspired, choice
pantry open to Saratoga County
Residents in need. The Pantry is only
doing deliveries due to COVID-19.
There is no curbside or in person

shopping.

Soup Kitchen
24 Circular St.
Saratoga Springs, NY 12866
518-288-3206
lifeworksaction.org
Hours: Mon-Sat 11:30 am - 1:00 pm
and Sunday 3:00 pm —4:00 pm
Lifeworks Community Action Soup
Kitchen is open to the public for sit
down. They also offer to-go orders
for those who don't want to sit.

Living Hope United Methodist
Church
126 Middletown Rd.
Waterford, NY 12188
518-235-6498
livinghopeumc.org/food-
pantry
Hours: Open 15t Thursday of every
month from 5:30 pm — 7:00 pm by
appointment for food pantry bags.
Walk-ins every Friday 10:00 am —
11:30 am for fresh foods with no
appointment needed.



https://regionalfoodbank.net/agencies/greenfield-center-food-pantry/
https://regionalfoodbank.net/agencies/greenfield-center-food-pantry/
https://regionalfoodbank.net/agencies/greenfield-center-food-pantry/
https://www.soldoutforjesus.com/food-pantry/
https://www.soldoutforjesus.com/food-pantry/
http://www.lifeworksaction.org)/
https://www.livinghopeumc.org/food-pantry
https://www.livinghopeumc.org/food-pantry

Maxfield Community Food Pantry
89 Bay Road
Lake Luzerne, NY 12846
518-696-4979
facebook.com/Maxfieldcomm
unityfoodpantry/

Hours” Mon & Wed 1:00 pm - 4:00

pm, Tues 6:00 pm — 8:00 pm,

Thurs & Fri 9:00 am — 12:00 pm

Mechanicville Community Center-
Food Pantry
6 South Main St.
Mechanicville, NY 12118
518-664-8322 ext. 1012
mechanicvilleacsc.org/food-
programs/#food-pantry
Hours: Thursdays 11:00 am — 1:00 pm
The Mechanicville Community Center
Food Pantry is operating on a call-in
basis, before Thursday each week.
Please call 518-664-8322 ext. 1012,
leave your name and phone number
and they will call you back with a
pick up time on Thursday.

Moreau Community Center
144 Main Street
South Glens Falls, NY 12803
518-792-6007
moreaucommunitycenter.org/
services/
Hours: Mon — Fri 9:00 am - 2:30 pm
No appointment necessary, but
calling encouraged
Bring ID and piece of mail from SGF
school district. South Glens Falls
school district Only.
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Pine Knolls Food Pantry @

Pine Knolls Alliance Church

614 Gansevoort Road
South Glens Falls, NY 12803
518-793-7101
regionalfoodbank.net/agencie
s/pine-knolls-alliance-church-
food-pantry/

Hours: Sat. 9:00 am- 10:30 am

No appointment necessary, just show

up with ID. Open to all counties.

Salvation Army

27 Woodlawn Ave.

Saratoga Springs, NY 12866

518-584-1640
Hours: Mon, Wed, Fri, 9:00am-11:00 am
Times and Dates are subject to
change. The Salvation Army is open
for in-person, walk-ins with no
appointment required.

Schuylerville Area Food Emergency
Relief (S.A.F.E